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CareCredit’s Revitalization Program can help your practice recover
Learn about the new programs and resources available to providers

CareCredit has been thinking of you and your patients and designing ways to support
you now and as you plan for the future, including launching a robust Revitalization
program.

In the coming weeks, we’ll be rolling out numerous programs and resources to help your
business recover and reconnect with patients. In addition to making it easier for
individuals to apply for and use the CareCredit credit card, special promotions,
campaigns, and more will be available. Here are a few highlights:

e Information and Education: Resources and insights to help you navigate the
current situation, emerge strong, and thrive. Examples include a dedicated
Coronavirus landing page_(https://www.carecredit.com/providercenter/coronavirus/),
newsletters, a webinar on making the most of the CARES Act, and content curated
from industry.

e Special Merchant Rate Program: Special pricing on select Merchant Rates to help
your business rebound, while giving your patients more time to pay for the care they
want and need. Details will be shared over the next month.

« Limited-Time Patient Offer: At the end of May, we will relaunch our popular in-
practice promotion with incentives for new CareCredit cardholders to help re-engage
your patients. Watch for more details.

e Practice Revitalization Resources: Over the summer, we will provide new
marketing assets to help you communicate with patients, including email templates,
social media posts, copy for texts, etc.

Need to reach us?

For Provider questions and support visit www,carecredit.com/ProviderContactCenter or
call (800) 859-9975. (Wait times may be longer than usual due to high call volumes.)

For Consumer questions and support visit www.CareCredit.coms
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