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AGD Connect FAQs

Login 

What is my username/password? 
You login credentials for AGD Connect are the same credentials you use to sign into www.agd.org. When you sign onto AGD Connect, it will send you back the login page that you normally see when logging into www.agd.org. 

I can’t remember my user name and password. How can I access that? 
[bookmark: _GoBack]Select “Forgot my Password” or “Forgot my Username” from the logon page. Enter the email address you have on file with AGD and an email with your information will be sent. 

I am locked out of my account. How do I unlock my account? 
Call the AGD member services center at 888.243.3368 and one of our membership services representatives can assist you in restoring your access. 

How do I update my profile? 
Update your profile by clicking on the link to import your LinkedIn profile (to save uploading your photo and bio).  If you don’t have a LinkedIn profile, simply enter your info on the profile page.

Can I change what information is shown in my profile? 
Navigate to your profile page and select the “My Account” tab and then choose “Privacy Settings” from the dropdown. On the page, you can change the visibility of information in your profile. Once you’ve completed your changes, click the “Save Changes” button at to the bottom of the page. 

Posting

How do I post a discussion? 
Once you are in your community, go to the “Discussion” tab and then select “Post a Message.” Write your message and attach any documents (if necessary), and then select send. This message will post in your community and any documents will be posted to the library. 

How do I reply to a discussion? 
To reply to a discussion, navigate to the discussion post and click “Reply” to send your response to the entire group. To reply to the sender, select “Reply to Sender” from the drop-down.  

Can I comment on a library document? 



Library documents do contain the commenting functionality. However, we recommend you respond to the discussion post attached to the document (if applicable) for ease of discussion management.

Is the information I post in AGD Connect confidential? 
The information you post into an AGD Connect group is only seen by the members of that AGD Connect group.  

Email communications

What email communications am I receiving? 
You have been subscribed to the Daily Digest version of AGD Connect, meaning you'll get one email each day containing all of the previous day's posts. 

How can I change when I receive these digests? 
If you'd like to change that to real time (you'll get an email every time something new is posted), no emails (you can view the discussions online but won't receive email), or unsubscribe, use the Community Notifications to make any changes.

Do I have to receive these digests? 
We recommend that you receive these digests to remain abreast of new discussions in your group.
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