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The Informed Consent process is the least practiced but most essential part of 
Record Keeping. If properly performed it authenticates the progression of treatment 
and re-enforces the dentist-patient relationship. If done poorly it may lead to a 
breakdown in communication and ultimately dissatisfaction with treatment leading 
to a College Complaint. This presentation highlights the key principles of Informed 
Consent namely autonomy and capacity. Getting it right is an essential practice tool!

1. Define and understand the Informed Consent process by applying five essential 
questions to the process.

2. Matching up autonomy with Informed Refusal and capacity in the case of 
divorce custody.

3. Provide strategies to employ these tools in the most appropriate manner, 
while maintaining the professional and regulatory obligations inherent in our 
profession

COURSE OBJECTIVES

INFORMED CONSENT AND PRIVACY
3 CORE 1 CREDITS  8:00AM - 8:30AM REGISTRATION | 8:30AM - 11:30PM LECTURE

THIS COURSE HAS BEEN APPROVED AS A CORE COURSE BY 
THE ROYAL COLLEGE OF DENTAL SURGEONS OF ONTARIO

Ontario AGD is designated as an Approved PACE Program Provider by the Academy of General Dentistry. The 
formal continuing dental education programs of this program provider are accepted by AGD for Fellowship/
Mastership and membership maintenance credit. Approval does not imply acceptance by a state or provincial 
board of dentistry or AGD endorsement. The current term of approval extends from 06/01/2011 - 12/31/2017.
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This core course is free for current AGD members, but registration is required to gain acceptance into the course. There will be no onsite 
registration and you will be turned away from the venue. There is limited attendance to the course. Your credit card will be taken and any 
cancellation within three weeks of the course will have a $50 charge. AGD reserves the right to cancel or alter the course. The exact location 
of the course will be emailed within one month of the course. This is the only form of communication for the location of the course.

DR. LIONEL LENKINSKI

Graduated from the Faculty of Dentistry at the University 
of Toronto in 1979. He then completed a General Practice 
Residency at University Hospital in Birmingham, Alabama. He 
went on to pursue specialty training in the field of Endodontics 
at Boston University, and entered private practice as an 
Endodontist in Toronto, Ontario, in 1982. He has received 
numerous awards and fellowships during his professional career. 
Lionel is on the Board of Directors of the Medico-Legal Society 
of Toronto and is currently the Executive Director and Program 
Manager of the Canadian Dental Protective Association, where 
he offers risk management advice and support services to its 
member dentists when they face regulatory proceedings.

Visit ontarioagd.org to register or email ontarioagd@gmail.com for more info. 

3 lecture hours each. AGD Subject Code 550.

These courses are eligible for 3 core credits each.

DR. BRUCE GLAZER

Graduated from the University of Toronto, Faculty of Dentistry in 
1966. He then attended the same University as a post graduate 
student in Anaesthesia in 1970 and returned again to pursue the 
specialty of Prosthodontics in 1989. Over the last 50 years, Dr. 
Glazer has taught as an associate in dentistry in the disciplines 
of Anaesthesia and Prosthodontics at the Faculty of Dentistry
and at the University Hospital Health Network. He was 
the Prosthodontic Editor for Oral Health and today is the 
Communication Editor and Dentist Risk Advisor to the 
Canadian Dental Protective Association.

Free for AGD Members
$99 for non-AGD Members

LOCATION & DATES

SEPTEMBER 15, 2017 WINDSOR
NOVEMBER 3, 2017  THUNDER BAY
MARCH 23, 2018  OTTAWA
APRIL 6, 2018  SUDBURY
SEPTEMBER 14, 2018 MISSISSAUGA

CORE-1 CREDITS


